GENERATE LEADS THROUGH OUR
CALL CENTER AUDIENCE

Do you want to increase your presence within the call center community to generate
leads and increase sales? Deliver your message in our Community Resource Center.

Why The Community Resource Center?
Today's buyer of products and services acquires their information online through various sources on a time frame that

makes sense to them! Reach thousands of these modern call center professionals making $50,000+ per year by listing your
company in the Community Resource Center on www.CallCenterjobs.com.

SEND US YOUR CONTENT TO HELP BUILD YOUR BRAND

IN &) EASY STEPS

STEP

Community WE ORGANIZE AND CATEGORIZE YOUR CONTENT

ON OUR SITE IN THE FOLLOWING CATEGORIES:

Resource Center

PEOPLE : PROCESS : OUTSOURCING : TECHNOLOGY
Analytics - Consulting Benchmarking B2B ACD Call Routing
Hiring Best Practices BPO Call Recording
Personal Development : Blended / Workload : Inbound : Cloud Contact Center
Quality Consulting Multichannel Dialers
Social Media : CRM : Multilingual : IVR
Telesales Planning Outbound Mobile
Training Management Social Media PBX
Virtual Agents : Metrics / Analytics / KPI : Virtual Call Center : Reporting
Workforce Optimization Self Service Small Call Centers

Speech Analytics

ez 29,000 PEOPLE

REACHING EARLY, MID &
LATE STAGE BUYERS MAKING $50,000+ PER YEAR

CALL CENTER JOBS com RESOURCE CENTER
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STEP

Community

Resource Center Q CONTENT IS DISPLAYED IN OUR RESOURCE CENTER.

WE DELIVER YOUR CONTENT
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STEP

Community CONTENT IS DISTRIBUTED VIA OUR SOCIAL MEDIA NETWORKS

AND INDEXED ON ALL SEARCH ENGINES!

Resource Center

The Social Media Influence:
Content added to the Community Resource Center is also distributed

through our Social Media Channels so it is distributed to the RIGHT S EARC H E N G I N E
people at the RIGHT time. O PTI M IZATI O N

Blog / Editorial Calendar: YOUR CONTENT ON THE
FIRST PAGE OF THE

Our Editorial Blog is an “organized and categorized™ collection of SEARCH ENGINES

resources housed in the Community Resource Center. Each week the
Blog covers new and existing content by category as well as Supplier
Profiles, Executive Interviews, etc.
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